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Air France. How can I help you?

I would like to book a flight from Parisigo Chicago, please.
On which day, sir?

The 18th of September.

Just a minute, please. (After a while) We have a flight leaving Paris at 10:10 in
the morning. Is that OK for you?

That’s perfect. When does it arrive in Chicago?

It arrives in Chicago at 12:30 local time. The flight number is AF144.
That’s great. Could you book a seat for me, please?

Sure. Could I have your name, please?

My name is Ron Hubbert.

Could you spell that, please?

Yes, it's R-O-N, H-U-B-B-E-R-T.

I've got it. Thank you. Mr. Hubbert, which class would you like, business or
economy?

Er ... business, please.

One-way or round trip?

Er ... one-way.

Could I have your telephone number, please?

57318459.

57318459. Well, is there anything else? (Fade out)
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1. Paris

2. September

3. 10:10

4. business

5. 57318459
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Today I'm going to tell you about a wonderful hotel in Hangzho e White Hotel, so
called because it’'s painted—white! It’s located in the southwest of Hangzhou on one of the
most beautiful islands—Crystal Island. The best time to go the )ctober

Built in 2011, the White Hotel is one of the newest hote part of the city and has
become very popular ever since. Guests can have a view of Kes or mountains from
every room. But booking a room is not easy becau ere are only fifty-six rooms and the

hotel can’t take more than eighty guests at a tim

The hotel has a nice restaurant serving good es. The most famous one is the fish
cooked with tomatoes and people like to eat fish there because it’s freshly caught each day
in the lake around the island.
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6. White
7. October
8. 2011

9. 56/Fifty-six
10. Fish
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Dear Mr. Smith,
I hope everything goes well with you.

Next month, I will begin to work in the Service Department. David Martin will take over
my job in the Marketing Department. He will contact you and take on the responsibilities
in the cooperation project.

Thank you for the support in the past two years. I hope we can keep in touch with each
other.

Yours sincerely,

Melvyn Li
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